Ilepeuenb KOMMETEHIMI U ATATIBI
ux (POPMHUPOBAHUS B IIPOLIECCE
0CBOEHUsI 00pa30BaTENBHOM

Onucanue nokasareiel u KPUTCPUECB OLICHUBAHUA KOMITIETEHITNHA Ha Pa3JIMYHBIX dTamax
ux (l)OpMI/II)OBaHI/IH, OIIMCAaHUEC IIKaJI OLUCHHWBAHUA

THIIOBBIE KOHTPOJIBHBIC 3a/IaHUS WIN

WHBIE MaTepUabl, HEOOXOUMBIE IS

OLIEHKH 3HAHUH, YMEHU, HAaBBIKOB 1
(unn) OmbITa AESTENBHOCTH,

Meroandeckne MaTepuansl,
OIpeENSIONIHE MPOLETyPEI
OLICHUBAHUSI 3HAHHUIA,
YMEHUH, HABBIKOB H (YJIM)

porpaMMbl XapaKTEePU3YyIOIINX ITaIbl OIBITA, XapaAKTEPU3YIOIIUX
OpPMHPOBAHHUA KOMHeTeHL{HﬁB STanbl POPMHUPOBAHUA
PMHP . PMUPOBE
Kommerenuus Drar TToka3aTrenb OLlEHUBAHUS Kpurepwuii IIIkana oueHuBaHus TpoLiecce OCBOCHHMs 00pasoBaTebHOM KOMICTCHIMI
IporpaMMbl
OIICHNUBAaHHS porp
-5- 1 ypoBeHs HaTh TEDMUHBI U YpoBeHb ycBOEHUS OTaun4Ho: Bomnpock! k 3auety npuBeAeHBI Mertoanueckue
: yp 3 ep p y p y np
CIIOCOBGHOCTRIO TEOPETHYCCKUE TIONIOKEH s, | MATepnan, 1. YpoBeHb ycBOCHUS B TIPWJIOKEHHH (BOTIPOCHI 1-5). MaTepHabl,
MPEIyCMOTPEHHOTO MaTepuaa, OTIpEICIIAFOIIIE
pa6OTaTB B KOTOPBIC JIC)KAT B OCHOBC o
TpoTrpaMMoii Kypca MIPEeIyCMOTPEHHOTO TIPOTIC Ty PHI
KOJUJICKTUBE, Kypca, (BBICOKHH, XOPOIIHiA, | IPOrpaMMoi Kypca - OLICHUBAHHS 3HAHMIA,
TOJICPAHTHO YMmers pelIaTh JIOCTaTOYHBIH, BBICOKHI1 YMEHHH, HABBIKOB U
BOCITPUHUMAS MIPOU3BOJICTBEHHBIC MaTepuai He OCBOCH). | 2. YPOBEHb PaCKPBITHUS (unn) ombiTa
COIMAJIbHbBIC, BOTIPOCHI Ha TIpUIHHO- . ACATCIBHOCTH
YpoBeHb pacKphITHS CJIEICTBEHHBIX CBS3eH — MIPUBEIICHBI B
OTHHUYCCKHUC, HpO(l)eCCI/IOHaJ'IbHOM YPOBHE, .
[IPUYUHHO- BBICOKUI. crangapte [IBI'YIIC
KOH()ECCHOHANIBH YCTaHaBJIMBATb KOHTAKT CO clleICTBeHHBIX cBsizell | 3. KauecTBo oTBeTa CT 02-28-14 «Dopmbl,
bIC M KYJIbTYpPHBIC BCEMH YICHAMHU (BBICOKMIA, (JToTMYHOCT®B, NIEPUOIUYHOCTD U
pasinuuus KOJIJIEKTUBA, JIOCTAaTOYHO BBICOKUH, | yOeKIEHHOCTD, 00IIas MOPSIOK TEKYIIEro
Baazers 3HAHUAMU HU3KHH, SPYAUIHS) — HA BBICOKOM KOHTPOJIS
o OTCYTCTBYET). YpOBHE. yCIIeBaeMOCTH H
po(heCCHOHATILHOM ITUKHU B y
Xopomio: MIPOMEKYTOYHOU
00BeMe, ITO3BOISIOLIEM KagectBo oTBETa 1. YpoBeHb yCBOCHUS aTTEeCTAIHN».
BECTH OpraHU3allMOHHO- (JIOrMYHOCTB, Marepuana,
YIIPaBJIEHYECKYIO pa60Ty B yOEXKIEHHOCTD, IpegyCMOTPEHHOTO
KOJUIEKTHBE Ha BBHICOKOM obmas spynuius) (Ha | mMporpaMMoi Kypca — Ha
. BBICOKOM YPOBHE, a XOPOIIIEM YpPOBHE.
COBPEMEHHOM YPOBHE;
JIOCTaTOYHO BBICOKOM | 2. YPOBEHb pacKpbITHs
2 ypOBEHb | 3yaTh OCHOBBI YPOBHE, Ha HH3KOM NpHHHHEO- Bomnpocs! k 3aueTy HpHBeJ_g:I;II-E(,)I
npodeccuoHaIbHON YPOBHE, OTBET CHIe/ICTBEHHBIX cBszeii — | B MPHIOKeHMH (Bonpockt 6-10).
COJIMIAPHOCTH U HEJIOTUYEH WIIN JOCTaTOYHO BBICOKHII.
KOPIIOPATHBHOCTH; OTCYTCTBYET) 3. KauecTBo oTBeTa
v (JTOTHIHOCTD,
MeTh IIPUMCHATb METOJUKY y66)K,I[eHHOCTL, obmas
KOHCTPYKTUBHOI'O U SPYAULMSA) — HA
3 PeKTUBHOTO MPOBEICHUS JIOCTATOYHO BBICOKOM
IIEPEroBOPOB; ypoBHE
Baazers HaBBIKAMH YA0BJIEeTBOPUTEIBHO:
KVIBTVDHOIO OGIICHNS B 1. YpoBeHb ycBOCHHUS
yIBTYpHOrO 061e ) varepnana
JIeTIOBOM, y4eOHOM, HAyYHOM TIPe/IyCMOTPEHHOTO
U MEXKYJIBTYPHOH cepax; nporpamMmoii Kypca — Ha
3 ypoBeHb 3HaTh CII0CO0bI PpeIICHMS A0CTAaTOYHOM YpPOBHE. Bomnpocsl k 3auety npuBeeHbl




podeCCHOHANTLHBIX 3a7ad C
Y4ETOM HPaBCTBEHHOM
CaMOIICHHOCTH 4eJI0BEYECKOM
JIMYHOCTH;

YMeTh IPOBOIUTH aHAIH3
MIPUYHH BO3HUKHOBECHUS
KOH(JIMKTOB B
MEXJTMYHOCTHOM OOIICHUH
U TIPUMEHSATH METOIBI
PETYIMPOBaHUS
KOH()JIMKTOB B OPraHU3aluN
Baagerr HAaBBIKAMU

s dhekTuBHON PabOTHI B
KOJUICKTHBE, TOJICPAHTHO
BOCIIPUHUMAS COIIUAIbHBIE,
STHUYECKHE,
KOH()ECCUOHATILHBIC U
KYJIBTYPHBIE Pa3IudHs
B3aUMOJICHCTBUS U
OpraHU3aIMOHHOTO
MOBE/ICHUS TIpH paboTe B
KOJIJIEKTHUBE

OIIK-4:
CIIOCOOHOCTBIO
OCYIIECTBIIATh
JIETIOBOC
oO11IeHnE U
nyOJInYHbIE
BBICTYIIJICHHS,
BECTHU
IIEPETOBOPHI,
COBEIIAHHS,
OCYIIECTBIIATh
JICITOBYIO
MEPENUCKY
O/IEP/KUBATH
JJIEKTPOHHBIC

1 ypoBeHb

3uarL OCHOBBI JICJIOBOTO
OOILIEHNS;

YMmers KOHCTPYKTHBHO U

3¢ HEeKTUBHO MPOBOIUTH
MIePErOBOPHI;

Baagerr METOOAUKAMHU
OpraHM3allMU U TPOBEICHUS
JIENIOBBIX Oecell, IeperoBOpoB,
BEJICHUSI JISTIOBOM MEPETIHCKHY,

2 ypoBeHb

3HATH OCHOBHBIE BUJIbI
MPE3eHTALMH ¥ 0COOCHHOCTH
UX COCTaBIICHUS;

YMmers NPUMEHATH Ha
IIPAKTUKE OCHOBHBIC IPABMJIA
MOBBIILIEHUS
Pe3yNbTaTUBHOCTH
KOPIOPAaTUBHBIX

YpoBeHb yCBOCHUS
Mmarepuana,
MPETyCMOTPEHHOTO
IpOrpaMMoH Kypca
(BBICOKHI, XOPOILIHA,
JIOCTaTOYHBIN,
MaTepHuall He OCBOCH).

YpoBeHb pacKpHITHS
MPUIHHHO-
CJICJICTBEHHBIX CBS3CH
(BBICOKWMIA,
JIOCTATOYHO BBICOKHUH,
HU3KUH,
OTCYTCTBYET).

KadecTBo oTBeTa
(JTorHYHOCTB,

2. YpOBEeHb pacCKpBITHS
MIPUYHHHO-
CJIC/ICTBEHHBIX CBS3eH —
HU3KHIL.

3. KauecTBo oTBeTa
(JIOTHYHOCTS,
yOeXKIIEHHOCTb, 00IIast
SPYAUIHS) — JIOTHKA
OTBETa COOJII0CHA,
yOEXIeHHOCTh B
TIPaBUILHOCTH OTBETA —
HU3Kas
HeynosiierBopureabHoO:
1. YpoBeHb ycBOCHHUS
Marepuaa,
MIPEAYCMOTPEHHOTO
IIPOrpaMMOH Kypca —
MaTepHall He OCBOCH.

2. YpoBEHb pacKpbITUS
TIPUIHHHO-
CIICZICTBEHHBIX CBSI3CH —
OTCYTCTBYET.

3. KauecTBo oTBeTa
(JTOTHIHOCT®D,
yOEKIECHHOCTH, 001IIas
SPYAUIHS) — OTBET
HEJIOTUYEH, T100 OTBET
OTCYTCTByeT"

B NpHIIOKeHNH (Borpock 11-
16).

Bomnpocs! k 3aueTy npuBeIeHBI
B IIPUJIOXKEHUH (Bompock! 17-
21).

Bomnpocs! k 3aueTy npuBeIeHBI
B IIPHJIOKEHHUH (BOTIPOCHI 22-

28).




Bormpocs! k 3a4eTy NpuBeACHEI
B NIPHJIOKEHUH (BOIIPOCH 29-
34).

KOMMYHUKaIUH MEPOTIPHUSTHHI, UCTIONB3YS BCe | YO€XIEeHHOCTD,
BHUJIbI MUCbMCHHBIX U YCTHBIX o0ast opyauuus) (Ha
KOMMYHHKaHPIﬁ, BBICOKOM YPOBHE, Ha
BJIalIeTb HaBBIKAMH JOCTAaTOYHO BBICOKOM
6 vy YPOBHE, Ha HU3KOM
yOJMYHBIX BHICTYIUICHUH] | (opue orger
3 YPOBEHB 3Harnb I/IHCprMeHTBI HEJIOTUYECH UIIN
MPOBEICHUS JICTOBBIX OTCYTCTBYET)
MyOJMYHBIX BBICTYIJICHUH,
CITOCOOBI  TTOAICPIKKH
JMEKTPOHHBIX KOMMYHHUKAIIHIA;
YMers aHAIU3UPOBATH
npoIecc KOMMYHUKAIHU B
JICTIOBOM OOIICHUH C ILICbIO
€ro ONTUMH3ALMH,
Baagers KyJlbTYpOH 3THKO-
JCJIOBOI'O MBIIIIJICHUS U
IIOB€ACHUA
OIIK-7: 1 ypoBeHb | 3uar, OCHOBHBIC IOJXOJBI M | YPOBCHb YCBOCHH
CIOCOOHOCTBIO METO/IbI PCIICHUS MaTepuaia,
MPELYCMOTPEHHOTO
peuarb CTaHJIapTHBIX 33]1a4 9
s MporpaMMoH Kypca
CTaHJApPTHBIE npodecCHOHAIbHON (BBICOKHIA, XOPOLIHii,
3a1a4uun IEATECIIHPHOCTH C JIOCTAaTOYHBIH,
npodeccuoHanbH IIPUMEHEHUEM MaTepHall He OCBOCH).
oM JIesITeNTbHOCTU nH(pOpMaIMOHHO-
YpoBEHb pacKpbITUS
Ha OCHOBE KOMMYHUKaIMOHHBIX
.. IPUYUHHO-
MH(OPMALIHOHHO TEXHOJIOTUH, CIICICTBEHHBIX CBS3EH
1787 YMmers peIaTh CTAHAAPTHBIC | (BHICOKHUHA,
o6ubmuorpaduuec 3aJ1a9i POPECCHOHATIBHOI | AOCTATOYHO BBHICOKHIA,
KOH KyJlbTYypBI € JeSITebHOCTH C HH3KHH,
OTCYTCTBYET).
MPUMEHEHUEM MIPUMEHEHUEM
UH(POPMALIMOHHO UH(POPMAIMOHHO- KauecTBO oTBeTa
- KOMMYHUKAIIMOHHBIX (IOTUYHOCTD,
KOMMYHUKalMOH TEXHOJIOTHH; YOEKIACHHOCTB,
HBIX TEXHOJIOTHIA Baaners HaBBIKAMH obmas spymimns) (Ha
BBICOKOM YPOBHE, Ha
U C YYETOM peLIeHUs CTaHAAPTHBIX
o JOCTAaTOYHO BBICOKOM
OCHOBHBIX 3a1a4 npodeccuoHaIbHOM YPOBHE, Ha HH3KOM
Tpe60BaHI/II71 JACATCIIBHOCTH C YPOBHE, OTBET

MH(OPMaLIOHHO

MMPUMCHCHUEM

HCJIOT'MYCH HUJIN

Bormpock! k 3a4eTy NpHBEACHEI
B MIPHUJIOKEHUH (BOTIPOCH 35-
40).




i1 6e30IacHOCTH

UH(POPMALMOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTHH;

2 ypoBeHb

3HaTh OCHOBHBIE
TpeOOBaHU
nH(pOpMaITMOHHOM
0€30MacHOCTH,

Ymern» paboTaTh ¢
AKOHOMHUYECKOU
uHpopmanuen n
HCIIOJIH30BaTh 0a30BbIC
SKOHOMHYECKUE 3HAHUS IS
aHaJIM3a COIUAITBHO-
SKOHOMHYECKUX MPOIIECCOB;
Baagers OCHOBaMHU
nH(GOPMALIMOHHON U
oubmmorpaduueckon
KYJIBTYDBI;

3 ypoBeHb

3HaTh OCHOBBI
UH(POPMAIIMOHHOH U
6ubauorpaduueckoit
KYJIBTYPHI,

YMmern IIPUMCHSTH
UH(POPMAaIMOHHO-
KOMMYHHKAIIHOHHBIC
TEXHOJIOTUH I Oosee
3¢ (PEeKTUBHOTO perIeHus
npobyieM B 0OmacTu
JIEJIOBOTO OOIICHUS,
Baaners METOJAMU,
TpeOOBAHUSIMU,
TEXHOJIOTHSMH, IPUHITHIMU

B JICJIOBBIX KOMMYHHKAIUAX.

OTCYTCTBYET)

Bomnpocs! k 3a4eTy npuBeIeHBI
B IpHJIOKEHUH (Bompoch 41-
47).

Bormpocs! k 3a4eTy NpHBEACHEI
B MIPHUJIOKEHUH (BOTIPOCHI 48-
54).




[Tpunoxenue
Bompocsr k 3auety (Bompocst 1-5, 6-10, 11-16, 17-21, 22-28, 29-34, 35-40, 41-47, 48-54):

0NN KW

9.

10
11
12

13.
14.
15.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
30.
31.
32.
33.

. [lonsitue, 0co6eHHOCTH U (PYHKUNHU AETOBBIX KOMMYHUKALIUN

. DTamnsl 1e10BOro 00nIeHus

. B3aumornonnmanue kak OCHOBA U 1I€JIb I€JIOBBIX KOMMYHHUKAIMK. Y POBHU IOHUMAHUS

. Mogens kommyHukanuonHoro npouecca K.Illennona-Y.Yusepa

. KommyHukaTtuBHbIe 6apbepbl HEIIOHUMAHUS: TOHATHE, BUbI, XapaKTEPUCTUKA

. Ilpeoionenre KOMMYHUKAaTHBHBIX OaphEPOB: CIIOCOOBI U IPUEMBI

. Ponb cyrrectun u koHTpeyrrectuu B nporiecce oomieHus. Criocoos! kouTcyrrectuu ("u3deranue", "aBroputet")
. ATpubynmu (IpuUnuchiBaHWEe) KaK KICTOYHUK OMIMOOK IPH BOCTIPUSATHN

CriocoOsI mpunuckiBaHus: "mpoekims”, "3xo", "Bepa B epBbIi B3I

. JImanocTHass, 0OBEKTUBHAS U OOCTOATEIHLCTBECHHAS] ATPHOYIIHSI

. "OddekTsl" MeXIIMYHOCTHOTO BOCTIpUATHUS (Taiod¢ddeKT, HOBU3HBI U IEPBUYHOCTH, CTEPEOTUITU3AIIHH )

. Ucrounnku ranodddexra (hakTopsl IpeBOCXOACTBA, TPUBICKATSILHOCTH, OTHOIICHHUS K OIICHUBAIOIIEMY )
CaMomnpe3eHTalus B JeIOBOM OOIIEHUU

MeXnM4HOCTHAs aTTpakius B OOLICHUHU

CornuanbHble SKCTeKTaluu (0KUIaHMs ), UX POJIb B I€JIOBOM OOIICHUH

MexaHu3Mbl B3aHMOIIOHUMAHUS B OOIIEHUH (MACHTH(DUKAIUS, SMITATUS, peICKCHU)

CriocoOsI BIUSHUS Ha MapTHepa B Ipoliecce ooueHus (yoexxaeHue, BHyIICHUE, 3apaKeHue, MoApakaHue, IPUHYKIeHUE, KOHPPOHTALIHS)
ManunyJisinuy B 1€JI0BOM B3aUMOAECHCTBUI

CriocoOsI 3a1UTEl OT MAHUTTYISIIUN B I€TOBOM OOIICHUH

Teopust TpancakTHoro ananuza J.bepna. [lo3unuu B ob6mennn ("poautens", "B3pocisiit”, "pedbeHok")

OcHOBHbBIE TUIIBI TPAaHCAKLIMKM. B3anMoqononHs01IMe, MepeceKaronIuecs, CKPhIThIE TPAHCAKIIUN

BepOansHoe obmieHue (peus) Kak yHUBEpcaabHas 3HAKOBasi CUCTEMa Y€JI0BEUECKOM KOMMYHHKAIIUN
PuTtopuueckue npuemsl "yoexaaromnieit kommyHnukanun'". Matpuna "yoexnatomeit kommyHukanun" K. XoBnanaa
PeueBbie HOpMEBI U KyJIBTYpa peuun

[TapanuHrBUCTHYECKHE CPECTBA OOIIECHUS U UX BUJIBI

HesepOanbubie cpeacTBa oOmeHus u ux GyHKIUNA

OU3NOTHOMHKA ¥ (PU3UOTHOMHUUYECKHE CTEPEOTHITHI B HHTEPIIPETAIIUU BHEIIIHOCTH MapTHEPa MO OOIICHUIO
Kunecrka B HeBepOaIbHOM 00IIEHUU

[Tpokcemuka B HeBepOAILHOM OOIICHUN

[Ipocoauka 1 SKCTPaTMHTBUCTHKA B HEBEPOATHHOM OOIICHUH

Takecuka B HeBepOATHLHOM OOIICHUH

WMy 1esoBoro yenoBeka B KOHTEKCTE HeBepOaIuKu

WNudopmaniys B 1eI0BBIX KOMMYHUKAIMSIX: TTOHITHE, 3HAYCHHE, TUITBI

Hamnpasnenus nepegaun napopmanmu (MHGOPMAITMOHHBIE TOTOKK). MOHOJIOTHYECKHUI M TUATOTUYECKUIM TUITHl KOMMYHUKATUBHOTO BO3/ICHCTBHS
OCHOBHBIE THITBI BOTIPOCOB JJIs TOJTy4eHUsT HHPOpMaIUU



34

35.
36.
37.

38

39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

50

51.
52.
53.
54.

. JlenoBas Oecena: onpeneieHue, eiu, MOAT0TOBKA U POBEACHHE

Bbecena npu npueme Ha paboOTy: XapaKTEpUCTHKA, BUAbI BOIIPOCOB, OPraHU3AIMs U IPOBEICHUE
becena npu yBoiabHEHUH: XapaKTEpUCTHKA, CUTYallH, OpTaHU3allis U IPOBEICHUE
[TpobnemHble WM JUCUUIUTMHAPHBIE Oecebl: OpeaesieHIe, IPoIecC MOArOTOBKHU, IIPOBEICHHE
. JlenoBoe coBelllaHue: onpeaeseHue, MOAroTOBKa U MPOBEICHUE

[TeperoBopsl kKak GopMa IeT0BOM KOMMYHHUKAIUH: TIOHSATUE, M, QYHKINN

OcHOBHbIE CTpaTeruy B3aUMOJICHCTBHS B IIEPETOBOPHOM IIpoIiecce

Oransl BeIeHUS IIEPErOBOPOB

OcHOBHbIE TAKTUYECKHE MTPUEMBI, HCIIOJIb3yEeMbIE B IEPETOBOPHOM IIpoIiecce

HanmonansHbpie 0COOCHHOCTH MTPOBEACHUS TIEPETOBOPOB

Bunel oprann3annoHHbIX KOH(DIUKTOB

Mertoap! ynpaBieHUs: KOHQIUKTAMH B OPraHU3alluK: KpaTKasi XapaKTepUCTHKA

CtpyKkTypa U cTaaiuu NpoTeKaHus KOHPIUKTa

[TpuHIUTIBL, TPaBUIIa B HOPMBI AETIOBOTO OOLICHHS

DTUKET NPUBETCTBUS U MIpe/ICTaBiIeHNs. BU3UTHas kKapTOUKa, €€ Pojb B I€JI0OBOM OOIICHUH
JlenoBble MpUeMBbl, NX KOMMYHHKATHBHBIN cMbIC. OpraHu3anus IpueMoB

. OcobGeHHOCTH OPUINATIEHO-/IETOBOM pedr. SI3bIK CIy>KeOHBIX TOKYMEHTOB

Odopmiienne mpukasa, IpOTOKOJIa, IOTOBOPA

Opranu3zallioOHHO-pacIpeieIuTeNbHas JOKYMEHTAIHS: pe3loMe, 3asiBICHNE, aHKeTa, JOKJIaHas U OObSICHUTEIbHAS 3aiCKa
JlenoBbIe MUChMa: COTIIALICHHUS, 3aIIPOCHI, COTIPOBOAUTENBHbIC MUChMA, ITHCbMa-PErIaMEeHTHI
CayxeOHble 3aIMCKH [T BHYTPEHHEH KOMMYHHKALIUU: pAacOpsKEHHs, 6J1aro1apHOCTH, HAITOMUHAHUS



